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ONLINE INTIMATION PROCESS 
Click On :- https://www.careinsurance.com/rhicl/claim/login 
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Enter 

Policy 

Number 

https://www.careinsurance.com/rhicl/claim/login


STEP -2 
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Enter your 

Employee id 

or customer id/ Customer ID 

and click on 

Sub it  butto  



STEP -3 
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Select the member 

name who is going 

to admit and click 

on 

Sub it  butto  



STEP -4 
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Select Claim Type  



STEP -5 
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Click on 

Claim Intimation 



STEP -6 
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Select 

reimbursement 

and after that click 

o  Next  butto  



STEP -7 
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Enter Hospital 

details as 

asked 

and click on 

Next  butto  



STEP -8 
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Select Room type 

taken in hospital 

and click on 

Next  butto  



STEP -9 
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Enter date of 

Admission and 

expected date of 

Discharge and 

click 

o  Next  butto  



STEP -10 
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Enter initial 

Diagnosis and 

Expected Claim 

Amount  



STEP -11 

9/14/2020 © ©Care Health Insurance  13 

Enter Alternate 

Mobile number 

and 

Email id and click 

on submit button 



STEP -12 
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your 

intimation 

has been done 



STEP -13 
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Click on yes 

button 

to upload the 

documents 

for 

claim 

processing 



STEP -14 
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Select appropriate 

document type, 

upload the 

documents 

as per mentioned 

tab 

and click on 

Sub it  butto  



STEP -15 

9/14/2020 © ©Care Health Insurance  17 

Your 

Documents 

have been 

submitted to 

us 
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